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Disclosure Requirement for New York  
Residential Health Care Facilities 
 

LISVH does not discriminate based on race, creed, color, age, national origin, sex, disability, blindness, marital 
status, sponsorship or source of payment. LISVH admits and treats all residents on a non‐discriminatory basis. 
LISVH does not discriminate or permit discrimination, including, but not limited to, bullying, abuse, 
harassment, or differential treatment on the basis of actual or perceived sexual orientation, gender identity or 
expression, or HIV status, or based on association with another individual on account of that individual’s actual 
or perceived sexual orientation, gender identity or expression, or HIV status. You may file a complaint with the 
office of the New York State Long‐Term Care Ombudsman Program at 631‐470‐6755 if you believe that you 
have experienced this kind of discrimination.  
 

Effective December 2024, in accordance with Public Health Law §2808-e, residential health care facilities 
in New York are required to provide its overall CMS rating and ratings for health inspections, staffing and 
quality measures: 
 

Overall rating 
5 of 5 stars ★★★★★ 

Health inspections 
4 of 5 stars ★★★★☆ 

Staffing 
5 of 5 stars ★★★★★ 

Quality measures  
2 of 5 stars ★★☆☆☆ 

 
Effective October 1, 2021, in accordance with Public Health Law §2803, residential health care facilities in 
New York are required to provide potential residents and their families with the following information: 
 

 Web address to look up complaints, citations, inspections, enforcement actions, and penalties taken 
against the facility; 
o https://profiles.health.ny.gov/nursing_home/view/150818#inspections 

  
 Web address for the New York State Nursing Homes Profiles, maintained by the New York State 

Department of Health; 
o https://profiles.health.ny.gov/nursing_home/#5.79/42.87/-76.809 

 
 Medicare.gov - Nursing Home Compare Information maintained by the U.S Department of Health 

and Human Services 
 

    Resident Rights: 
 
 YOUR RIGHTS AS A NURSING HOME RESIDENT IN NEW YORK STATE (Booklet) (ny.gov) 

o https://www.health.ny.gov/facilities/nursing/rights/docs/rights_booklet.pdf  
 
 YOUR RIGHTS AS A NURSING HOME RESIDENT IN NEW YORK STATE (Flyer) (ny.gov) 

o https://www.health.ny.gov/facilities/nursing/rights/docs/rights_flyer.pdf 
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NYS Points of Contact: 
 
 
 Office of the Commissioner of the New York State Department of Health 

 
Office of the Commissioner 
New York State Department of Health 
Corning Tower 
Empire State Plaza 
Albany, NY 12237 
 

 
 Office of the Long Term Care Ombudsman (LTCO) 

 
Claudette Royal 
New York State Ombudsman 
Office of the Aging 
2 Empire State Plaza, 5th Floor 
Albany, NY 12223 
 

 
 The Long Island State Veterans Home is owned by the State of New York. 

 
 
 
 The Current Daily Private Pay Rate for a private or semiprivate room is $470.00. 
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 The Long Island State Veterans Home follows the procurement policies and procedures set forth by 

SUNY.  The following list identifies contracts that the Facility currently has: 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Should you have any questions regarding the above, please feel free to contact the Admissions Department at 
631-444-8548. 

Contractor  Service Period 
Forvis  Fiscal Services 

Suffolk County Veterans Service Agency 
Counseling and Assistance Services 

for LISVH Veterans 

KMG Staffing Inc.  Temporary Agency Staffing 

Maxim  Temporary Agency Staffing 

Custom Healthcare Solutions  Temporary Agency Staffing 

Remede Consulting Group  Temporary Agency Staffing 

Pinnacle Quality Insight  Consumer Satisfaction Surveys 

Point Right Inc.  Data Analytic Software Services 

NetHEalth  Data Analytic Software Services 

Zimmet Healthcare Services Group 
Consulting Reimbursement 

Services 

Medline  Medical Supplies 

A&P Coat and Apron d/b/a Unitex  Laundry and Linen Services 

McKesson   Drugs and Pharmaceuticals 

Connoisseur Media   Radio Advertising 

Schindler Elevator  Elevator Maintenance 

FSA  Food Services 

ADL  EMR Computer System 

Cox Media Group  Multimedia Marketing 

JVC Media  Multimedia Marketing 


